
These are the proposed changes for an upcoming PRISM release and are 
subject to change based on prioritization of the defects and their impacts.

Planned Release Task Title Office SPOT JIRA Ticket #
C4 1.18 (7/23/2025) Update Medically Unlikely Edits (MUE) editing to do line level editing Office of Healthcare Policy and Authorization 

(OHPA)
1016 EVOBRIXUT-43216 RTW, 

EVOBRIXUT-44493 DOC, 
EVOBRIXUT-4494 ENH

C4 1.18 (7/23/2025) Rx Delivery Fee - Update PRISM Pharmacy Internal Design Document (IDD)s to include additional 
data fields

Pharmacy Team 10565 RTW EVOBRIXUT-43843, 
EVOBRIXUT-44619 DOC, 
EVOBRIXUT-44620 ENH

C4 1.18 (7/23/2025) In FileNet under the HIPAA 837 Search option not all transactions types work under Document Title. Office of Medicaid Operations (OMO) 10629 UTOPS-21257; UTOPS-
31662; EVOBRIXUT-
39315(SR); EVOBRIXUT-
39306(SR), EVOBRIXUT-
39305 

C4 1.18 (7/23/2025) Pre-populate the fingerprinting indicator and the advanced screening indicator Office of Medicaid Operations (OMO) 1079 EVOBRIXUT-11368 RTW, 
DOC 11619 11620 11621, 
ENH 11622

C4 1.18 (7/23/2025) Pre-populate site visit indicator based on PT/SP/SSP for moderate and high risk Office of Medicaid Operations (OMO) 1080 EVOBRIXUT-11367 RTW, 
DOC: 11613, 11614, 11615  
ENH: 11616

C4 1.18 (7/23/2025) Code optimization for 452 to improve the performance (NC Enhancement) Office of Systems and Project Management 
(OSPM)

10936 EVOBRIXUT-39512 (ENH)

C4 1.18 (7/23/2025) Code optimization for 907, 902 to improve the performance (NC Enhancement) Office of Systems and Project Management 
(OSPM)

11079 EVOBRIXUT-39760

C4 1.18 (7/23/2025) Code optimization for 421, 446 to improve the performance (NC Enhancement) Office of Systems and Project Management 
(OSPM)

11080 EVOBRIXUT-39761

C4 1.18 (7/23/2025) Update to add Claims screen data, new Filter By options and 3M output Office of Medicaid Operations (OMO) 1128 26982, RTW EVOBRIXUT-
39818 DOC: 44485, 44487, 
44489, 44491, 44608, 
45783 ENH: 44486, 44488, 
44490, 44492, 44609, 
45784

C4 1.18 (7/23/2025) Billing Provider ID updating to Billing Provider NPI on Division of Services for People with Disabilities 
(DSPD) Adjustment claims 

Office of Medicaid Operations (OMO) 11443 UTOPS-23189, EVOBRIXUT-
40256

C4 1.18 (7/23/2025) 835 Transaction Active under two Trading Partner Number's (TPN) for same NPI Office of Medicaid Operations (OMO) 11858 UTOPS-24491,  EVOBRIXUT-
41187, EVOBRIXUT-
40866(SR), EVOBRIXUT-
41392(SR)



C4 1.18 (7/23/2025) Create Group Codes for Patient Discharge Status Office of Reimbursement, Coordinated Care & 
Audit (ORCA)

11994 EVOBRIXUT-43218 RTW, 
EVOBRIXUT-44685, 44687, 
44689, 44691 DOC, 
EVOBRIXUT-44686, 44688, 
44690, 44692 ENH

C4 1.18 (7/23/2025) New Encounter Error Code for Invalid Diagnosis code within dates of service Office of Managed Health Care (OMHC) 1216 27933, EVOBRIXUT-43840 
RTW, EVOBRIXUT-44497, 
44499, 44501, 44503, 
45458 ENH, EVOBRIXUT-
44498, 44500, 44502, 
44504, 45457 DOC

C4 1.18 (7/23/2025) Prior Authorization (PA) displays "diagnosis code not valid for from date" error for Valid diagnosis 
(DX) code in basic info section

Office of Healthcare Policy and Authorization 
(OHPA)

12398 UTOPS-25558, EVOBRIXUT-
41520

C4 1.18 (7/23/2025) Pricing Rule incorrect for  Encounter (ENC) Indian Health Services (IHS) crossover Office of Managed Health Care (OMHC) 12450 EVOBRIXUT-41306

C4 1.18 (7/23/2025) Incorrect Line Numbering After Deleting and Re-adding a service line. Office of Healthcare Policy and Authorization 
(OHPA)

12653 EVOBRIXUT-41582

C4 1.18 (7/23/2025) Delivery Case Rate logic change Office of Managed Health Care (OMHC) 12910 EVOBRIXUT-44191 RTW, 
EVOBRIXUT-44495 DOC, 
EVOBRIXUT-44496 ENH

C4 1.18 (7/23/2025) Archived Documents - PEGA Correspondence Out missing Review Decision Letter is not viewable in 
PRISM

Office of Medicaid Operations (OMO) 13018 EVOBRIXUT-42555 

C4 1.18 (7/23/2025) 1099 Process & Correspondence - Exclude Cash receipts Refunds (NC Enhancement) Office of Financial Services (OFS) 13318 UTOPS-27563, EVOBRIXUT-
43044, EVOBRIXUT-
43045(Doc)

C4 1.18 (7/23/2025) Update ST count limit for 820 transaction Office of Managed Health Care (OMHC) 13402 UTOPS-20471, EVOBRIXUT-
38786, EVOBRIXUT-
38785(SR)

C4 1.18 (7/23/2025) Member Enrollment Admission - Error message is not displaying for the Invalid Diagnosis Code in 
Admission Information page

Office of Healthcare Policy and Authorization 
(OHPA)

13404 EVOBRIXUT-38598

C4 1.18 (7/23/2025) Member Enrollment Admission - Incorrect error message displaying for Additional Information 
Needed filed in Admission Information page

Office of Healthcare Policy and Authorization 
(OHPA)

13405 EVOBRIXUT-38595

C4 1.18 (7/23/2025) Move case out of CMA workbasket (WB) Office of Long Term Services and Supports 
(OLTSS)

13415 UTOPS-28297, UTOPS-
28303, EVOBRIXUT-43087, 
UTOPS-29020

C4 1.18 (7/23/2025) Nondiscrimination notice and Language Access notice for Medicaid and CHIP Office of Eligibility Policy (OEP) 13427 EVOBRIXUT-44193, DOC 
EVOBRIXUT-44519, ENH 
EVOBRIXUT-44520, DOC 
EVOBRIXUT-44521, ENH 
EVOBRIXUT-44523, DOC 
EVOBRIXUT-44524, ENH 
EVOBRIXUT-44525



C4 1.18 (7/23/2025) Unable to approve application - Fingerprinting and advance screening indicator not set for the high 
risk provider

Office of Medicaid Operations (OMO) 13504 UTOPS-28465, EVOBRIXUT-
43319

C4 1.18 (7/23/2025) Aging Waiver application addresses being changed to Utah County when they are from other 
counties. 

Office of Long Term Services and Supports 
(OLTSS)

13547 UTOPS-28591,  EVOBRIXUT-
43581

C4 1.18 (7/23/2025) Parent Transaction Control Number (TCN) missing on replacement claims Office of Medicaid Operations (OMO) 13578 UTOPS-28671, EVOBRIXUT-
43713.

C4 1.18 (7/23/2025) Add new Closure Reason and Language to PRISM for Members Office of Eligibility Policy (OEP) 13698 RTW: EVOBRIXUT-44194 
DOC: EVOBRIXUT-44916 
ENH: EVOBRIXUT-44917

C4 1.18 (7/23/2025) Managed Care (MC) Capitation Recoupment didn't take place Office of Managed Health Care (OMHC) 13746 UTOPS-29077, EVOBRIXUT-
43639(Doc),  EVOBRIXUT-
43877, UTOPS-32062, 
EVOBRIXUT-45430 (SR)

C4 1.18 (7/23/2025) Attachments missing in program (PRG) cases Office of Long Term Services and Supports 
(OLTSS)

13764 UTOPS-29130, EVOBRIXUT-
43591

C4 1.18 (7/23/2025) Siebel notes are not saving. Receiving an undocumented system error Office of Systems and Project Management 
(OSPM)

13765 UTOPS-29135, EVOBRIXUT-
43783

C4 1.18 (7/23/2025) Prior Authorization (PA) Manager has lost access to their subordinates inbox notifications in PRISM. Office of Healthcare Policy and Authorization 
(OHPA)

13770 UTOPS-29175, EVOBRIXUT-
43655

C4 1.18 (7/23/2025) CHIP Out of Pocket (OOP) using rejected claims Office of Managed Health Care (OMHC) 13839 UTOPS-29362, EVOBRIXUT-
43764, EVOBRIXUT-
43765(SR)

C4 1.18 (7/23/2025) Sending two addresses in Internal Design Document (IDD) 907, Record Type 110 Pharmacy Team 13987 UTOPS-29779, EVOBRIXUT-
44175, EVOBRIXUT-
44177(Doc)

C4 1.18 (7/23/2025) In loading side, for the encounter claim parent transaction control number (TCN) needs to be 
derived for void claim.

Office of Managed Health Care (OMHC) 13989 UTOPS-29372, EVOBRIXUT-
43933, EVOBRIXUT-
43777(SR)

C4 1.18 (7/23/2025) Error code 1123 No available units/amounts on prior authorization, still posting after SPOT 11806 
released on 03.19.2025

Office of Medicaid Operations (OMO) 14118 UTOPS-30194, EVOBRIXUT-
44043, EVOBRIXUT-44311

C4 1.18 (7/23/2025) Fee-For-Service (FFS) Pharmacy claims discrepancy Office of Systems and Project Management 
(OSPM)

14175 UTOPS-30236, EVOBRIXUT-
44362



C4 1.18 (7/23/2025) Prior Authorization (PA) Correspondence Letters Missing codes Office of Healthcare Policy and Authorization 
(OHPA)

14176 UTOPS-30248, EVOBRIXUT-
44363

C4 1.18 (7/23/2025) Restart previous task not working for ie-5904 Office of Long Term Services and Supports 
(OLTSS)

14182 UTOPS-30245, EVOBRIXUT-
44319

C4 1.18 (7/23/2025) Plan reports 150035 error accessing Commercial/Other screen of member benefit level page Office of Managed Health Care (OMHC) 14188 UTOPS-30268, EVOBRIXUT-
44381

C4 1.18 (7/23/2025)  Letter Archival Failure is not working Office of Systems and Project Management 
(OSPM)

14258 EVOBRIXUT-44390

C4 1.18 (7/23/2025) 1501 error (GroupStartDate received as empty tag with space) Office of Systems and Project Management 
(OSPM)

14283 UTOPS-30491, EVOBRIXUT-
44434

C4 1.18 (7/23/2025) CLIA Licenses associated to the servicing location are not getting updated correctly Office of Medicaid Operations (OMO) 14369 EVOBRIXUT-44564

C4 1.18 (7/23/2025) Document uploaded to PRISM missing Office of Long Term Services and Supports 
(OLTSS)

14391 UTOPS-30858, EVOBRIXUT-
44794

C4 1.18 (7/23/2025) Unable to approve Prior Authorization (PA) line service line Office of Healthcare Policy and Authorization 
(OHPA)

14427 UTOPS-30943,  EVOBRIXUT-
44721(SR), EVOBRIXUT-
44810(SR), , EVOBRIXUT-
44719

C4 1.18 (7/23/2025) Vulnerability issue reported in below API's/Jar's in Correspondence application Office of Systems and Project Management 
(OSPM)

14483 EVOBRIXUT-44782

C4 1.18 (7/23/2025) Vulnerability issue reported in below API's/Jar's in MCE application Office of Systems and Project Management 
(OSPM)

14484 EVOBRIXUT-44780

C4 1.18 (7/23/2025) Vulnerability issue reported in below API's/Jar's in PCS application Office of Systems and Project Management 
(OSPM)

14485 EVOBRIXUT-44779

C4 1.18 (7/23/2025) Vulnerability issue reported in below API's/Jar's in EDI application Office of Systems and Project Management 
(OSPM)

14486 EVOBRIXUT-44770

C4 1.18 (7/23/2025) Vulnerability issue reported in below API's/Jar's in Webservice application Office of Systems and Project Management 
(OSPM)

14487 EVOBRIXUT-44769



C4 1.18 (7/23/2025) Vulnerability issue reported in below API's/Jar's in PRISM Screen application Office of Systems and Project Management 
(OSPM)

14488 EVOBRIXUT-44768

C4 1.18 (7/23/2025) Vulnerability issue reported in below API's/Jar's in Adjudication application Office of Systems and Project Management 
(OSPM)

14489 EVOBRIXUT-44767

C4 1.18 (7/23/2025) Vulnerability issue reported in Webservice Application Office of Systems and Project Management 
(OSPM)

14491 EVOBRIXUT-44766

C4 1.18 (7/23/2025) Vulnerability issue reported in PCS Application Office of Systems and Project Management 
(OSPM)

14492 EVOBRIXUT-44765

C4 1.18 (7/23/2025) Vulnerability issue reported in Appintake Application Office of Systems and Project Management 
(OSPM)

14493 EVOBRIXUT-44764

C4 1.18 (7/23/2025) Edit 1960 Procedure exceeds Lifetime Limit,  Outpatient to ASC Indicator rule Office of Medicaid Operations (OMO) 14756 EVOBRIXUT-45248

C4 1.18 (7/23/2025) Prior Authorization (PA) API Field Case Sensitivity Fixes Office of Healthcare Policy and Authorization 
(OHPA)

14841 EVOBRIXUT-45405

C4 1.18 (7/23/2025) Rate code is not Reporting on Next Segment when Enrollment History has Split Record Office of Managed Health Care (OMHC) 14900 EVOBRIXUT-45467 

C4 1.18 (7/23/2025) CR 5240 - Effective date on Justice correspondence unchanged after demographic change Office of Eligibility Policy (OEP) 14924 EVOBRIXUT-45518

C4 1.18 (7/23/2025) Set HTTPOnly on the cookie Office of Systems and Project Management 
(OSPM)

14965 EVOBRIXUT-45565

C4 1.18 (7/23/2025) DMP Java JDK Upgrade (NC Enhancement) Office of Systems and Project Management 
(OSPM)

15055 EVOBRIXUT-44474

C4 1.18 (7/23/2025) Pega task - CRM-NC-IE-5411, stuck in Pega Task "Record 927 Form Details from DWS" Office of Long Term Services and Supports 
(OLTSS)

15074 UTOPS-32663, EVOBRIXUT-
36090, SR EVOBRIXUT-
45714



C4 1.18 (7/23/2025) Restriction updates in PRISM Office of Reimbursement, Coordinated Care & 
Audit (ORCA)

2470 RTW: EVOBRIXUT-42417 
DOC: EVOBRIXUT-44444, 
EVOBRIXUT-44445, 
EVOBRIXUT-44446, 
EVOBRIXUT-44447, 
EVOBRIXUT-44449, 
EVOBRIXUT-44450 ENH: 

C4 1.18 (7/23/2025) Interface Design Document (IDD) 907 Accountable Care Organizations (ACO) Update Pharmacy Team 3044 RTW EVOBRIXUT-34038, 
EVOBRIXUT-34661 Doc, 
EVOBRIXUT-34662 EHN

C4 1.18 (7/23/2025) 271 file failed in translation due to the occurrence of more than 23 providers in 2120C loop for 
RESTRICTION CARE MANAGEMENT Benefit Plan

Office of Medicaid Operations (OMO) 3331 UTOPS-6110, EVOBRIXUT-
30549, EVOBRIXUT-
30535(SR)

C4 1.18 (7/23/2025) Managed Care Encounters (MCE) - Service Source (PIPUPL, SIPUPL, etc.) Needed for All MCE Rates Office of Reimbursement, Coordinated Care & 
Audit (ORCA)

3707 RTW EVOBRIXUT-43844, 
DOC EVOBRIXUT-44553, 
ENH EVOBRIXUT-44555

C4 1.18 (7/23/2025) Premier CHIP file program ID not derived on HIPAA Response/Acknowledgement Screen Office of Managed Health Care (OMHC) 4308 UTOPS-9561, EVOBRIXUT-
32550

C4 1.18 (7/23/2025) Explanation of Medical Benefits (EOMB)-system timeout resulting in correspondence not generating Office of Medicaid Operations (OMO) 4684 UTOPS-10220, EVOBRIXUT-
33051

C4 1.18 (7/23/2025) PRISM Internal Exchange Transaction (IET) Interface Issue Office of Financial Services (OFS) 6726 RTW EVOBRIXUT-41629, 
​EVOBRIXUT-44624 RTW, 
EVOBRIXUT-44625 DOC, 
EVOBRIXUT-44626 ENH

C4 1.18 (7/23/2025) Case Management Agency (CMA) receiving error on MLA-208 Office of Long Term Services and Supports 
(OLTSS)

7818 UTOPS-15765, EVOBRIXUT-
36013(SR), EVOBRIXUT-
36090 

C4 1.18 (7/23/2025) Transaction Control Number (TCN) stuck in correction Office of Medicaid Operations (OMO) 9132 UTOPS-18207, EVOBRIXUT-
37545 (SR), EVOBRIXUT-
37544

C4 1.18 (7/23/2025) Allow National Drug Code (NDC) Prior Authorization (PAs) to be created in PRISM Pharmacy Team 9511 RTW: EVOBRIXUT-42419 
DOC: EVOBRIXUT-44600, 
EVOBRIXUT-44601 ENH: 
EVOBRIXUT-44602, 
EVOBRIXUT-44603

C4 1.17.1 (6/25/2025) Why is 834 from 5/20/25 so much larger than expected Office of Managed Health Care (OMHC) 14864 UTOPS-32108, EVOBRIXUT-
45514 

C4 1.17.1 (6/25/2025) URGENT - Encounter rejected with error code 2079, ERN missing or no matching ERN found on 
history for replacement/void.

Office of Managed Health Care (OMHC) 15073 UTOPS-32659, EVOBRIXUT-
45715
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